



Aryaningtyas, Aurilia Triani, (2013), Keterlibatan Kerja sebagai Pemediasi Pengaruh 
Kepribadian Proaktif dan Persepsi Dukungan Organizational terhadap 
Kepuasan Kerja,  Program Studi Bina Wisata, Sekolah Tinggi Ilmu Ekonomi 
Pariwisata Indonesia (STIEPARI) Semarang, JMK,15 (NO. 1), Maret 2013, 
23-32 , ISSN 1411-1438. 
 
Brown, S. P. (1996). A Meta-Analysis and Review of Organizational Research on Job 
Involvement. Psychological Bulletin, 120, 235-255. 
 
Bryant, F.B. & Veroff, J. (1982). The structure of psychological wellbeing: A sociohistorical 
analysis. Journal of Personality and Social Psychology, 43, 653-673. 
 
C.F. Nahusona, Hilda, Mudji Rahardjo, dan Susilo Toto Rahardjo, (2004), “Analisis Faktor-
faktor yang Berpengaruh terhadap Keinginan Karyawan untuk Pindah 
(STUDI KASUS PADA PT. BANK PAPUA), Jurnal Studi Manajemen & 
Organisasi,Volume 1, Nomor 2, Mei, Tahun 2004, Halaman 16. 
 
Carmeli, & Jacob , (2006), “Exploring Turnover Intention among Three Professional Groups 
of Employees”, Human Resource Development International, Vol.9, 
No.2,191-206, Juni.  
 
Cooper, & Schindler, Pamela S., (2012), Metode Riset Bisnis, Jakarta. PT Media Global. 
 
Ditto, Anoki Herdian, (2010), Pengaruh Kompensasi Terhadap Kinerja Karyawan PT. Slamet 
Langgeng Purbalingga Dengan Motivasi Kerja Sebagai Variabel Intervening, 
Fakultas Ekonomi Universitas Diponegoro, Semarang. 
 
Dubin, Robert, (1996: 131), The World of Work, Englewood Cliff, Printice Hall, Inc., New 
Jersey. 
 
Firth, L., Mellor, M., Moore, K.,and Loquet, C. (2004). How can managers reduce employee 
intention to quit? Journal of Managerial Psychology 19(2): 170-187. 
 
Grant, K., D. W. Cravens, G. S. Low dan W. C. Moncrief, 2001, The Role of Satisfaction 
With Territory Desig on the Motivation, Attitudes, and Work Ourcomes of 
Salespeople, Journal of the Academy of Marketing Science, 29(2), 165-178. 
 
  
Ghozali, Imam, (2011). Aplikasi Analisis Multivariate Dengan Program IBM SPSS. Semarang 
: Universitas Diponegoro. 
Handoko, T. Hani. (2000). Manajemen sumber daya manusia . Yogyakarta: Badan Penerbit 
Fakultas Ekonomi. 
 
Iyigun, Oyku, Idil Tamer, (2012), ”The Impact of Perceived Organizational Justice on 
Turnover Intention: Evidence from an International Electronic Chain Store 
Operating in Turkey”, Journal of Global Strategic Management. 
 
Julio, & Dewi, S. C. (2013). Analisa pengaruh leader-member exchange, perceived 
organizational support terhadap kepuasan kerja karyawan dengan motivasi 
kerja sebagai variable mediator di Hotel Tarakan Plaza. (TA No. 
33010362/MAN/2013). Unpublished undergraduate thesis, Universitas 
Kristen Petra, Surabaya. 
 
Kanungo. R. N. 1982. Measurement of Job and Work Involvement. Journal of Applied 
Psychology, 67(3): 341-349. 
 
Khan, K. & Nemati, A. R. 2011. Impact of Job Invol-vement on Employee Satisfaction: A 
Study Based on Medical Doctors Working at Riphah International University 
Teaching Hospitals in Pakistan. African Journal of Business Management, 
5(6): 2241-2246. 
 
Khan, T. I. et al. 2011. Job Involvement as Predictor of Employee Commitment: Evidence 
from Pakistan. International Journal of Business and Management, 6(4): 252-
262. 
 
Lee, K. and Allen, N.J. (2002), “Organizational citizenship behavior and workplace deviance: 
the role of affect and cognitions”, Journal of Applied Psychology, Vol. 87, pp. 
131-42. 
 
Mathis, Robert L. & Jackson, John H. (2001), Manajemen Sumberdaya Manusia, Buku I, 
Terjemahan, Jakarta: Salemba Empat. 
 
M. Saks, Alan, (2006), “Antecedents and consequences of employee engagement”, Journal of 
Managerial Psychology, Vol. 21 No. 7, 2006, pp. 600-619. 
 
Okello-Ouni, A. (2004). Organizational support and sales force turnover in the 
manufacturing industry: A study of selected companies in Kampala, Uganda. 
Unpublished M. Sc. Dissertation, Makerere University. 
 
  
Putra, Richard Gunawan, Maria Valentina Bastari, Endo Wijaya Kartika (2003), “Pengaruh 
Perceived Organizational Support terhadap Turnover Intention melalui 
Kepuasan Kerja sebagai Variabel Mediator di Restoran X Surabaya”, 
Manajemen Perhotelan, Universitas Kristen Petra, Surabaya, Indonesia. 
 
Rhoades & Eisenberger. 2002. Perceived Organization Support: A Review of The Literatur. 
Journal of Psychology, 87(4): 698-714. 
 
Robbins, Stephens P., (2001): 278, Prilaku Organisasi, Edisi Kesepuluh, Prentice-Hall, Jakarta 
 
Riley, D. 2006. “Turnover Intention: The Mediation Effects of Job Satisfaction, Affective, and 
Continuance Commitment”. Unpublished Doctoral Dissertation. University of 
Waikato. 
 
Robbins, Stephens P., (2003): 128, Prilaku Organisasi, Edisi Kesepuluh, Prentice-Hall, 
Jakarta. 
 
Robbins, Stephens P., (2003): 91, Prilaku Organisasi, Edisi Kesepuluh, Prentice-Hall, Jakarta. 
 
Santosa, P.B. dan Ashari. 2005. Analisis Statistik dengan Microsoft Excel & SPSS. 
Yogyakarta: Penerbit Andi. 
Sugiyono. (2005). Metode penelitian kuantitatif kualitatif dan R&D. Bandung: Alfabeta. 
 
Sekaran, Uma, 2006, Research Methods For Business, Diterjemahkan Oleh Kwan Men Yon, 
Edisi Pertama, Jilid 1 dan 2, Salemba Empat, Jakarta. 
 
Setyanto, Adhi, Suharnomo, Sugiono, (2013), “Analisis Pengaruh Kepuasan Kerja dan Iklim 
Organisasi terhadap Keinginan Keluar (Intention to Quit) dengan Komitmen 
Organisasional sebagai Variabel Intervening (Pada Perusahaan Perkebunan 
Kelapa Sawit TELADAN PRIMA GROUP)”, Jurnal Studi Manajemen & 
Organisasi, Volume 10, Nomor 1, Januari, Tahun 2013, Halaman 75. 
 
Wikipedia, https://en.wikipedia.org/wiki/Employee_engagement 
Wikipedia, https://id.wikipedia.org/wiki/Telkom_Indonesia 
 
 
 
 
 
 
